
   HBO Hotline Contact Information 
 
In order to facilitate technical communications with affiliates (e.g., special 
technical alerts regarding feeds and services, decoder equipment advisory  
notices, technical requirements), the HBO Hotline maintains two distinct E-mail 
inboxes, described below. 
 
hotline@hbo.com is used for general communications and those specific to 
HBO’s linear distribution networks 
 
hodhotline@hbo.com is used for communications specific to HBO On Demand 
and Cinemax On Demand, most importantly, for content repitch requests. 
 
Hotline Phone:  212-512-5666 (24x7) 
 
Hotline Fax:      212-512-5598 
 
 


